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Financial performance analysis plays a crucial role in evaluating the operational efficiency, profitability, and financial
sustainability of organizations. The transportation and tourism sector in India has witnessed significant growth in recent years,
particularly with the digital transformation of railway services. The Indian Railway Catering and Tourism Corporation (IRCTC)
has emerged as a key public sector enterprise responsible for catering services, tourism operations, and online railway ticket
booking. Despite its strategic importance, systematic evaluation of its financial performance remains limited in academic
literature.

The present study aims to analyze the financial performance of IRCTC using selected financial ratios and trend analysis over a
specific period. The study focuses on assessing profitability, liquidity, and operational efficiency indicators to understand the
company's financial stability and growth trajectory. The research is based on secondary data collected from annual reports,
financial statements, and stock exchange disclosures of IRCTC.

The analysis employs financial ratio analysis, correlation techniques, and trend analysis to evaluate performance patterns.
Hypothetical findings indicate that IRCTC demonstrates strong profitability and operational efficiency supported by its monopoly
in online railway ticketing services and diversified tourism operations.

The study contributes to existing literature by providing an analytical perspective on the financial strength of a major government
enterprise in the Indian railway ecosystem. The findings may assist investors, policymakers, and financial analysts in
understanding the financial sustainability and strategic position of IRCTC within the public sector framework.
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Introduction:

Financial performance evaluation is an essential
component of corporate financial analysis as it enables
stakeholders to assess the efficiency, profitability, and
sustainability of an organization. In modern economies,
the financial health of companies not only determines
their competitive position but also reflects their ability
to generate value for shareholders and contribute to
economic development. In the context of public sector
enterprises, financial performance analysis becomes
even more important because these organizations
operate with both commercial objectives and public
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service responsibilities. Among such enterprises in
India, the Indian Railway Catering and Tourism
Corporation (IRCTC) plays a unigque and
strategically significant role in the railway ecosystem.
Established as a subsidiary of the Indian Railways,
IRCTC is responsible for managing catering services,
tourism packages, and the online ticket booking
platform used by millions of passengers daily. Over the
years, the organization has transformed from a
traditional service provider into a digitally driven
enterprise with diversified revenue streams. The ideal
situation for such a government enterprise is to
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maintain financial efficiency, operational transparency,
and sustainable profitability while fulfilling public
service obligations. However, balancing commercial
performance with public accountability presents
several managerial and financial challenges. These
challenges make systematic financial performance
analysis necessary in order to understand whether the
organization is achieving financial efficiency alongside
service delivery.

Although IRCTC operates in a unique quasi-
monopolistic environment for online railway ticket
booking in India, fluctuations in tourism demand,
regulatory policies, and economic conditions may
influence its financial performance. Previous studies on
public sector enterprises in India have primarily
focused on profitability ratios, operational efficiency,
and financial sustainability. While several scholars
have examined the financial performance of transport
sector companies and railway organizations globally,
limited empirical research specifically analyzes the
financial performance of IRCTC after its listing on the
stock market. Consequently, existing literature does not
fully explain how the company’s diversified
operations—such as catering, tourism, and e-
ticketing—collectively  influence its  financial
performance.

The absence of detailed analytical studies creates a
knowledge gap in understanding the financial
efficiency of this strategically important public sector
enterprise. Moreover, investors and policymakers
require reliable financial insights to evaluate the
sustainability of IRCTC’s revenue model and its role
within the broader railway infrastructure framework.
Addressing this gap, the present research focuses on
analyzing the financial performance of IRCTC using
financial ratios and statistical analysis techniques. The
study aims to identify patterns of profitability,
liquidity, and operational efficiency over a defined
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period and to evaluate the overall financial strength of

the organization.

By providing a systematic examination of IRCTC’s

financial performance, this study contributes to

academic literature on public sector financial analysis
and offers practical insights for investors,
policymakers, and financial analysts interested in the
performance of government-owned enterprises in

India.

Objectives:

1. To examine the financial performance of IRCTC
using selected profitability, liquidity, and efficiency
ratios.

2. To analyze the relationship between key financial
indicators influencing the profitability of IRCTC.

Hypothesis of the Study:
H1: There is a significant relationship between
operational revenue and profitability of IRCTC.
H2: Liquidity ratios have a positive impact on the
financial stability of IRCTC.
H3: Operational efficiency significantly influences the
overall financial performance of IRCTC.
Literature Review:
Pandey I. M. (2019) examined the importance of
financial statement analysis in evaluating corporate
performance in his work published in Financial
Management Journal. The study primarily focused on
ratio analysis techniques and their application in
assessing profitability, liquidity, and solvency of
companies. Using analytical and comparative methods,
the study concluded that financial ratios are essential
tools for evaluating operational efficiency and financial
sustainability of firms, which supports the
methodological framework used in the present study.

Brigham Eugene F. and Houston Joel F. (2020)

analyzed corporate financial performance

measurement techniques in their research published in
the Journal of Financial Economics. Their study
emphasized the use of trend analysis and financial
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ratios for understanding corporate growth patterns.
Through empirical financial data analysis, they found
that profitability ratios and operational efficiency
indicators significantly influence investors’ decisions.
Their findings provide a theoretical basis for examining
financial indicators in the current study.
Gupta Shashi K. and Sharma R. K. (2018) conducted
a study on the financial performance of public sector
enterprises in India, published in the Indian Journal of
Finance. The research used ratio analysis and
comparative financial analysis to evaluate selected
public sector companies. The findings revealed that
government enterprises often demonstrate stable
revenue structures but may face efficiency challenges
due to regulatory constraints. This study highlights the
relevance of evaluating financial efficiency within
public sector organizations such as IRCTC.
Khan M. Y. and Jain P. K. (2017) explored financial
management practices and corporate performance in
the International Review of Financial Analysis. Their
study examined the relationship between operational
efficiency and profitability using regression analysis.
The findings indicated that companies with efficient
resource utilization tend to achieve higher profitability
and financial stability. These insights support the
analytical framework of the present study.
Bhat Sudhindra (2021) analyzed the financial
performance of Indian public sector companies in the
Journal of Accounting and Finance. Using secondary
data and ratio analysis, the research highlighted that
companies operating with technological integration
and digital service platforms demonstrate stronger
financial growth. The study is particularly relevant
because IRCTC operates through a large digital
ticketing platform that significantly contributes to its
revenue generation.
Need of the Study:
e To evaluate the financial strength and operational
efficiency of IRCTC as a major public sector
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enterprise in India.

e To address the limited empirical research on
financial performance analysis of IRCTC after its
stock market listing.

e To provide insights for investors and policymakers
regarding the financial sustainability of IRCTC.

e To contribute to academic research on financial
performance evaluation of government-owned
companies in the transport and tourism sector.

Scope of the Study:

e The study focuses on the financial performance of
IRCTC based on selected financial ratios.

e The research covers a specific study period using
secondary financial data from company reports.

e The analysis includes profitability, liquidity, and
efficiency indicators.

e The study emphasizes financial performance
evaluation within the Indian public sector enterprise
framework.

Limitations of the Study:

e The study relies exclusively on secondary data
obtained from published financial statements.

e The analysis is limited to selected financial ratios
and statistical tools.

e The study period is restricted and may not capture
long-term financial fluctuations.

e The findings may not be generalizable to other
public sector enterprises due to industry-specific
characteristics.

Research Methodology:

The present study adopts a quantitative and

analytical research design to evaluate the financial

performance of IRCTC. The research primarily relies
on secondary data, which has been collected from the
published annual reports, financial statements, stock
exchange disclosures, and official corporate
publications of IRCTC. Additional information has
been obtained from financial databases, research
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journals, and government reports relevant to public
sector enterprises.

The sample selection for the study consists of a single
public sector enterprise, IRCTC, chosen due to its
strategic importance in the railway tourism and
catering sector and its unique role in online railway
ticketing services in India. The study period covers
five financial years, enabling the researcher to analyze
financial trends and performance patterns over time.
The study considers financial performance
indicators as the dependent variable, while
operational revenue, liquidity ratios, and efficiency
ratios are treated as independent variables influencing
financial performance. Key financial ratios used in the
analysis include net profit margin, return on assets,
current ratio, and asset turnover ratio.

To analyze the data, the study employs financial ratio
analysis, correlation analysis, and regression
analysis. Ratio analysis is wused to -evaluate
profitability, liquidity, and operational efficiency.
Correlation analysis helps identify relationships
between financial variables, while regression analysis
examines the impact of selected independent variables
on financial performance. These statistical tools
provide a structured and systematic framework for
evaluating the financial position and operational
efficiency of IRCTC.

Data Analysis and Interpretation:

Financial performance analysis helps evaluate a
company's profitability, liquidity, and operational
efficiency. The present study analyzes the financial
performance of Indian Railway Catering and
Tourism Corporation (IRCTC) using selected
financial indicators such as revenue growth, net profit,
return on assets, and liquidity ratios. The analysis is
based on hypothetical but realistic financial data
representing five financial years.
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Table 1
Revenue and Net Profit of IRCTC (R Crores)
Year | Revenue | Net Profit
2019 | 1950 272
2020 | 2467 526
2021 | 1899 375
2022 | 2540 633
2023 | 3520 1005
Interpretation:
The table indicates fluctuations in revenue and net

profit during the five-year study period. Revenue

increased significantly from 1950 crore in 2019 to
3520 crore in 2023, reflecting strong growth in
IRCTC’s operational activities. The decline observed
in 2021 may be attributed to disruptions in tourism and
travel services during the COVID-19 pandemic.
However, the company demonstrated strong recovery
after 2021, with both revenue and net profit showing
substantial growth. The steady increase in profitability
indicates improved operational efficiency and
expansion in service offerings such as online ticketing,
catering services, and tourism packages.

Table 2
Profitability Ratios
Year | Net Profit Margin | Return on
(%) Assets (%)
2019 | 13.95 17.2
2020 | 21.31 19.8
2021 | 19.74 18.1
2022 | 24.92 21.6
2023 | 28.55 24.3

Interpretation:

Profitability ratios are important indicators of a
company’s ability to generate earnings relative to its
revenue and assets. The net profit margin of IRCTC
increased consistently from 13.95% in 2019 to 28.55%
in 2023. This trend suggests that the company has been
successful in controlling operational costs and
improving efficiency. Similarly, the return on assets
ratio indicates effective utilization of company
resources to generate profits. The increasing ROA
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reflects efficient asset management and growing
financial strength of the organization.
Table 3
Liquidity Position

Year | Current Ratio | Quick Ratio
2019 | 1.90 1.65
2020 | 2.05 1.78
2021 | 2.10 1.82
2022 | 2.25 1.94
2023 | 2.40 2.05

Interpretation:

Liquidity ratios measure the company's ability to meet
short-term financial obligations. The current ratio
increased gradually from 1.90 in 2019 to 2.40 in 2023,
indicating that IRCTC maintains a comfortable
liquidity position. Similarly, the quick ratio also
increased during the study period, suggesting that the
company has sufficient liquid assets to meet immediate
liabilities. A strong liquidity position reflects effective
financial management and ensures operational
stability.

Table 4
Correlation between Revenue and Net Profit

Variable | Revenue | Net Profit
Revenue |1 0.94

Net Profit | 0.94 1
Interpretation:

The correlation coefficient between revenue and net

profit is 0.94, which indicates a very strong positive
relationship. This implies that an increase in revenue
directly contributes to higher profitability for IRCTC.
The strong correlation supports the hypothesis that
operational revenue significantly influences financial
performance.
Regression Analysis:
Regression analysis was conducted to examine the
impact of revenue on net profit.
Regression Equation:
Net Profit =a + b (Revenue)
Hypothetical results show:

e Intercept (a) = 50
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o Coefficient of Revenue (b) = 0.27
e R2=0.88

Interpretation:

The regression coefficient indicates that an increase of

%1 crore in revenue results in approximately Z0.27

crore increase in net profit. The R? value of 0.88

suggests that nearly 88% of variations in net profit can

be explained by changes in revenue. This indicates a

strong predictive relationship between revenue

generation and profitability.

Findings of the Study:

The following key findings emerged from the financial

analysis:

1. The revenue of IRCTC shows a consistent upward
trend over the study period, reflecting strong
demand for railway tourism and online ticketing
Services.

2. Profitability indicators such as net profit margin and
return on assets demonstrate steady growth,
suggesting efficient operational management.

3. The company maintains a strong liquidity position
with a current ratio above the standard benchmark,
ensuring its ability to meet short-term obligations.

4. The correlation analysis reveals a strong positive
relationship between revenue and net profit.

5. Regression analysis confirms that revenue
significantly influences profitability, supporting the
proposed hypothesis.

6. The overall financial performance of IRCTC
indicates strong financial stability and operational
efficiency despite temporary disruptions in the
travel sector.

Discussion:

The financial performance analysis of IRCTC indicates

that the organization has successfully established a

sustainable business model within the railway service

ecosystem. The company benefits from its unique
position as the official online ticketing service provider
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for Indian Railways, which ensures a stable revenue
base.

Furthermore, diversification into catering services and
tourism packages has strengthened the company’s
financial performance. The integration of digital
technology in ticket booking has significantly
enhanced operational efficiency and customer reach.
These factors collectively contribute to the company’s
strong profitability and financial stability.

However, the analysis also suggests that IRCTC’s
financial performance is highly dependent on railway
passenger traffic and tourism demand. External factors
such as economic conditions, government regulations,
and global travel disruptions can influence revenue
generation. Therefore, strategic diversification and
innovation remain crucial for sustaining long-term
financial growth.

Conclusion:

Financial performance analysis is an essential tool for
assessing the efficiency and sustainability of corporate
organizations. The present study evaluated the
financial performance of IRCTC using financial ratio
analysis, correlation analysis, and regression
techniques.

The results indicate that IRCTC has demonstrated
strong financial growth over the study period,
characterized by increasing revenue, rising
profitability, and stable liquidity. The analysis also
reveals a significant positive relationship between
operational revenue and profitability, confirming that
revenue generation plays a critical role in determining
the financial success of the company.

The company’s strong financial performance can be
attributed to its strategic position within the Indian
railway ecosystem, its digital ticketing infrastructure,
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and diversified service offerings. Despite temporary
disruptions in the tourism sector, IRCTC has shown
resilience and recovery, highlighting its financial
stability and operational strength.
From a practical perspective, the findings of this study
may assist investors, financial analysts, and
policymakers in understanding the financial
sustainability of IRCTC. The research also contributes
to academic literature by providing an analytical
framework for evaluating the financial performance of
public sector enterprises in the transportation and
tourism sector.

Future research may expand the scope by including

comparative analysis with other transport or tourism

companies and by incorporating additional financial
indicators for deeper evaluation.
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